International residents who have a

“My number card”
(exc. PR holder, Special PR holder and Highly Skilled Professionals (ii))

/Immigration Services
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Both cards have
the same
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If you have applied for
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Please bring your new residence

extension of period of stay and
have not received a new
residence card before the
expiration date on your

card and my number card before its
expiration date on your my number
card. The expiration date on your my
number card will be extended. No

precious residence card.

charge incurs.>

% If you fail to do so, you will be charged ¥1,000 for a renewal

Please bring your residence card stamped,
“Visa application is being processed” or
an email proving that your online visa
application is being processed. The expiry
date on your my number card will be
extended by 2 months.
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In case your residence card
expires in the course of
application for extension of
period of stay

Please renew your my number card
before its expended expiry date to avoid
an incurrence of renewal fee. Your
residence card is required for renewal
procedure.

You receive a new
residence card
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\ % If you fail to do so, you will be charged ¥1,000 for a renewal /
Open hours: (Weekdays) 8:30 — 17:15 / (Some weekends) 8:30 — 16:30

% Please note that if you renew your my number card on the same day you receive your residence card,
it may take some time to complete a renewal procedure.

% We are open on some weekends, however, we may not be able to renew your my number card due

to how the system works. Please contact us for more details prior to your visit.

Community Services Division, Kofu City Phone: 055-237-5354



